** Administration Fee **
Re-issue Normal tickets HKS50 per pau per Iransaction or
Rebook / Re-issue special fares tickets :Eigg Eg: ()/T\l/)l(C%er/ U&n;;ction or
Issue name amendment letter to airlines HK$50 per letter
Void Ticket —with replacement HK$20 per ticket
Void Ticket — no replacement HK$50 per ticket
Refund handling fee — Wholly unused HK$125 per ticket (unless specified refer carriers)
Refund handling fee — Partial used HK$125 per ticket
Find ticket copy HK$50 per ticket
E-ticket delivery to agent HK$50 per order
NON Office Hour — void tickets HK$100 per pax per ticket

Methods to download passenger electronic itinerary receipt for below GDS

Abacus — Abacus Whiz Menu Mask “ETKT Pax Itinerary Receipt” or visit www.virtuallythere.com
Amadeus - visit www.hk.itr.amadeus.com

Galileo — visit www.viewtrip.com

Worldspan - visit www.mytripandmore.com
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